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B%)'("()'"DC"&/"E"*"4+("5%5+-0("4+"/*"B%)'-1+",+-4*-0"/+(F)+/("G*)/+00+"+(0"(+)/+"+0"

0%)0",+)0"*''&$+'"H":8)0+C"5*/*&(+C"+0:<"I*-(":+("(&0)*0&%-("49*/+'0+C"/+"(E(0?5+"JI#K"

&-0+'$&+-0"+0"*3&0"0'?("'*,&4+5+-0<"L-"B%)'C"+//+"+(0"0%5.1+"()'"/+"(%/"(*-(",%)$%&'"(+"

'+/+$+'",+-4*-0" /98+)'+"4+"'+,%("4+" /9*&4+>51-*3?'+<"I*-(" /+("5&-)0+("F)&"%-0"()&$&C"JI#K"-%)("*"

*,,+/1("+0"-%)("(%55+("&-0+'$+-)(<"M+"(E(0?5+"*,,%'0+")-":%-;%'0"+0")-+"(1:)'&01",%)'"/+"5*&-0&+-"

4+(",+'(%--+("N"4%5&:&/+"O<"

"

"

!

0*3--3!0VL!:.-*!)3!]*;,/3L!@C!.=4L!H*;+*:3!)O9=!.;;*)3=+!H.4;9/.*-3!;>->?-./V!!

!!"P*"$&41%>$&3&/*-:+"5+",+'5+0"4+"(%'0&'"/6+(,'&0",/)("0'*-F)&//+":8*F)+"B%)'"4+"

@Q8" N" @R8<" #$*-0" B+" (%'0*&(C" 5*&(" 5%&-(" /%-30+5,(" +0" :610*&0" 5%&-(" (S'<"

=*&-0+-*-0C"F)*-4"B+"(%'(C"B+"()&(".+*):%),"5%&-("&-F)&+0<"T+"(*&("F)+C"(6&/"E"*"

/+"5%&-4'+" &-:&4+-0C" B+"(+'*&(",'1$+-)"*)((&0U0<" T+" ;*&(":+"F)+" B6*&"N" ;*&'+" H"4+("

:%)'(+(C")-" 0%)'"N" /*".&./&%08?F)+C")-" '+-4+7>$%)("*$+:")-":%,*&-<"V6&/" /)&"*''&$+"F)+/F)+":8%(+C" B+"

(*&("F)+"B+"(+'*&("*/+'01"+0":6+(0"0'?("'*(()'*-0"O<"

"

$,=*B93!G.-/,++*L!7*-3;+-*;3!K>=>-./3!)3!/O.44,;*.+*,=!7,:O^34+*.!%44*4+.=;3V!

"!"I%56W+(0&*"*((&(0*-:+"+(0")-+"*((%:&*0&%-"F)&"(6%::),+"4)"5*&-0&+-"N"4%5&:&/+"

4+(",)./&:(";'*3&/&(1(<"P+"5*&-0&+-"N"4%5&:&/+"4+":+(",+'(%--+("+(0"0'?(":%5,/+X+<"

V%)$+-0C" +//+("-+" (%)8*&0+-0",*("Y0'+"*&41+(C" $%&'+"-6%-0",*(" :%-(:&+-:+"4+" /+)'"

10*0<"P%'("4+"/61$*/)*0&%-"*$+:"/+(";*5&//+(C"-%)("-%)("(%55+("'+-4)(":%5,0+"F)6&/"10*&0"0'?("4&;;&:&/+"

4+" 0'%)$+'" /+" B)(0+"1F)&/&.'+"+-0'+")-+",'1(+-:+"+0",*("4+",'1(+-:+C" +-" (*:8*-0"F)+" /6*.(+-:+"+(0"

;*:0+)'"4+"'&(F)+<"M6+(0"N":+"5%5+-0"F)+"/+"4&(,%(&0&;"JI#K",'+-4"0%)0+"(*",/*:+",*':+"F)6%-",+)0"

*$%&'")-+",'1(+-:+>*.(+-:+",)&(F)+":6+(0")-+"$&3&/*-:+"N"/6+X01'&+)'<"JI#K"-%)(",+'5+0"41(%'5*&("

46*((%),/&'" -%(" 5%4*/&01(" 46&-0+'$+-0&%-(<" P+" ,*'0+-*'&*0" +-0'+" -%(" 4+)X" (0'):0)'+(" ,+'5+0"

*)B%)'468)&"46*(()'+'"/*"(1:)'&01C"/*"4&3-&01"+0"4+"4%--+'")-"*::%5,*3-+5+-0"B)(0+<"G%)'"5%&C":6+(0"

)-"4&(,%(&0&;"&41*/<"O<"

"

"



! c!

!!(7%#!3=!>+.?/*443:3=+!!

!

HTSU!/g%.4,//,!1*%2,(,+-!%3C!1-%A26//,(,+-/!.$%&&3,62!.,!
),4/'++,/! >*1,/! 54%*62,/! D! HXVST;! (%6/'+/! .,! 4,-4%6-,;!
&,+-4,/!?'/)6-%26,4/;!41/6.,+&,/!/,486&,/P!!
!
G,/! /-43&-34,/! .$%&&3,62! 18'23,+-! .%+/! 3+! &'+-,C-,! .,!
?%+.6&%)/!.,!)23/!,+!)23/!(%4=31/9!#,/!('Q,+/!56+%+&6,4/!
/'+-! /'38,+-! 26(6-1/9! #,/! ,C6*,+&,/! .,/! 5%(622,/! ,-! .,/!
%3-'46-1/!.,!-3-,22,!/'+-!.,!)23/!,+!)23/!5'4(%26/1,/9!

!

!

  0,9-!->5,=)-3!S!;34!=,9H3.9I!)>6*4L!/3!4_4+U:3!(7%#!53-:3+!)3!P!!

• k,622,4! ,+!),4(%+,+&,! 7! 2%! /1&346-1! .,/! 41/6.,+-/! ,+!.1-,&-%+-! .,!(%+6E4,! /Q/-1(%-6=3,!
&,4-%6+,/!/6-3%-6'+/!7!46/=3,!d!

• S2,4-,4!6((1.6%-,(,+-!2,!),4/'++,2!,+!&%/!.,!)4'A2E(,!)'34!%//34,4!2%!)46/,!,+!&?%4*,!d!
• #6A14,4!.3!-,()/!)'34!2$1=36),!/'6*+%+-,!,-!2%!4,+.4,!)23/!.6/)'+6A2,!%3C!/'6+/!,+!2$%6.%+-!7!

(6,3C!&6A2,4!/,/!6+-,48,+-6'+/9!
!

 

 
!&=4+.//.+*,=!

!

#,! /Q/-E(,!HTSU! /$6+-E*4,!.%+/! 2%! /-43&-34,!.$?1A,4*,(,+-!)'34! /1&346/,4! &?%(A4,/! ,-! ,/)%&,/!
&'((3+/9!O2!),3-!/$6+-,45%&,4!5%&62,(,+-!%8,&!2,/!.6/)'/6-65/!.$%)),2!(%2%.,;!A6)),4/!,-!-121)?'+,/!
('A62,/9!
!
Z+,! 6+/-%22%-6'+! /34!(,/34,!.3! /Q/-E(,!,/-!)4')'/1,!7! &?%=3,!1-%A26//,(,+-!,+! 5'+&-6'+!.,! /,/!
A,/'6+/! \)4'562/! .,/! 41/6.,+-/;! '4*%+6/%-6'+! .3! ),4/'++,2;! )4'<,-! .$1-%A26//,(,+-P]9! #$6+/-%22%-6'+!
,/-! .6/&4E-,! ,-! /$6+-E*4,! .%+/! 3+! %(1+%*,(,+-! /1&346/19! H22,! ,/-! 41%26/1,! )%4! .,/! 1=36),/!
)4'5,//6'++,22,/!5'4(1,/!)'34!6+-,48,+64!,+!1-%A26//,(,+-!.%+/!2,!4,/),&-!.,/!+'4(,/!.$?Q*6E+,!,-!
2,!4,/),&-!.,/!),4/'++,/!'&&3)%+-!2,/!26,3C9!
!

!

!

!

!

!

!

!

!

!

!



! e!

!G,::3=+!W.!:.-;A3!X!!

!

HTSU!,/-!3+!/Q/-E(,!=36!/$%.%)-,!7!-'3/!2,/!1-%A26//,(,+-/9!O2!,/-!)%4%(1-41!)'34!4,&'++%0-4,!2,/!
)46+&6)%2,/!/6-3%-6'+/!7! 46/=3,!4,+&'+-41,/!.%+/! 2$?1A,4*,(,+-!.,!),4/'++,/!>*1,/!.1),+.%+-,/9!!
!
k,622%+-!,+!),4(%+,+&,!/34! 2%!/1&346-1!.,/!41/6.,+-/;! 2,! 2'*6&6,2!HTSU!%+%2Q/,! 2,/!&'()'4-,(,+-/!
'A/,481/!,-!*1+E4,!3+,!%2,4-,!/6!3+!46/=3,!,/-!.1-,&-19!#,!),4/'++,2!,/-!)2,6+,(,+-!%//6/-1!.%+/!2%!
)46/,!,+!&?%4*,!.,/!41/6.,+-/!=36!,+!'+-!A,/'6+9!
!
HTSU!4,+5'4&,!2%!/1&346-1!.,/!41/6.,+-/!,-!%//6/-,!2,!),4/'++,2!*4>&,!7!-4'6/!5'+&-6'+/!,//,+-6,22,/!D!
2%!8,622,;!2$6.,+-656&%-6'+!.,/!/6-3%-6'+/!7!46/=3,!,-!2$%2,4-,!.,/!),4/'++,2/9!

!

!
!

CV 2.! H*N*/.=;3!P! #,! /Q/-E(,! 5'+&-6'++,! .%+/! 2,/! )2%*,/! ?'4%64,/! .156+6,/! )%4! 2$1-%A26//,(,+-9! #,/!
41/6.,+-/! ),38,+-! J-4,! /1&346/1/! ,+! 5'+&-6'+! .,! 2,34/! A,/'6+/9! TE/! =3,! 2,! /Q/-E(,! ,/-! ,+!
(%4&?,;!HTSU!%+%2Q/,!2,!&'()'4-,(,+-!.,!2%!),4/'++,!.%+/!/'+!26,3!.,!86,9!#,!/Q/-E(,!,/-!/B4!
,-! +,! .,(%+.,! %3&3+,! 6+-,48,+-6'+! ?3(%6+,9! #,/! 41/6.,+-/! +g'+-! )%/! A,/'6+! .,! )'4-,4! 3+!
%&&,//'64,! /34! ,3C9! #,! 4,/),&-! .,! 2$6+-6(6-1! ,/-! -'-%2,(,+-! %//341! )36/=3,! 2,/! 6(%*,/! /'+-!
&4Q)-1,/!,-!%+%2Q/1,/!3+6=3,(,+-!)%4!2,/!'4.6+%-,34/!HTSU9!
!

EV 2.!/3H>3!)3!),9+3!P!HTSU!/$%.%)-,!%3C!A,/'6+/!.,!86*62%+&,!.,!+36-!\*,/-6'+!.3!418,62;!.3!2,8,4;!
.,/!)%//%*,/!%3C!-'62,--,/;!.,!2%!&?3-,;!.,!2$,44%+&,;!.,/!53*3,/P];!&'((,!.,!<'34!\*,/-6'+!.,/!
)%-6,+-/!,+!&?%(A4,;!.,/! 26,3C!.%+*,4,3C;!.,/!%&&E/P]9!#,/!/6-3%-6'+/!7!46/=3,!/'+-! 6.,+-6561,/!
)%4! 2,/!('.32,/!.$%+%2Q/,!&'()'4-,(,+-%2,!.18,2'))1/!)%4!#6+Y!G%4,!K,486&,/;!5436-!.,!=3%-4,!
%+/!.,!4,&?,4&?,/!,-!.18,2')),(,+-!,+!&'22%A'4%-6'+!%8,&!2,/!)4'5,//6'++,2/!.,!2$?1A,4*,(,+-!
.,/!),4/'++,/!>*1,/!.1),+.%+-,/9!!

!
1V 2O*=+3-H3=+*,=!P!TE/!=3$3+,!/6-3%-6'+!7!46/=3,!,/-!6.,+-6561,;!3+,!6(%*,!,/-!(6/,!7!.6/)'/6-6'+!.3!

),4/'++,2;! 3+! (,//%*,! ,/-! ,+8'Q1! /34! 2,/! A6)),4/! ,-! -121)?'+,/! ('A62,/! .,/! /'6*+%+-/;!
)41&6/%+-! 2%! &?%(A4,;! 2$1-%*,! ,-! 2%! +%-34,! .3! 46/=3,! 6.,+-65619! #,! ),4/'++,2! ),3-! &'+564(,4! 2,!
)4'A2E(,!,-!%.%)-,4!/'+!6+-,48,+-6'+9!#%!)46/,!,+!&?%4*,!.,/!41/6.,+-/!),3-!J-4,!*%4%+-6,!.%+/!
2,/!)23/!A4,5/!.12%6/9!

!

Y! %44*4+>! ).=4! 434! +`;A34! )3! H*N*/.=;3L! /3! 53-4,==3/! 34+! 5/94! /*?-3! 5,9-! /34! 4,*=4! 3+!

/O.;;,:5.N=3:3=+!)34!->4*)3=+49!



! _a!

!a,-:.+*,=!)34!>B9*534!4,*N=.=+34!

!

HTSU!%))'4-,! 2,!)23/!*4%+.!/'6+!7! 2%! 5'4(%-6'+!,-!7! 2$%&&'()%*+,(,+-!.,! 2$1=36),!/'6*+%+-,!=36!
,/-!%3!&l34!.3!.6/)'/6-65!.,!86*62%+&,9! #,/!),4/'++,2/;! -4%8%622%+-! 2,! <'34!,-! 2%!+36-;! /'+-! 5'4(1/!7!
2$3-626/%-6'+!.3!.6/)'/6-65!\%2,4-,;!2,81,!.,!.'3-,;!%&=36--,(,+-P]!d! 2,!/Q/-E(,!/$6+-E*4,!)2,6+,(,+-!
.%+/!2,34/!)4%-6=3,/9!
!!
Z+!G'(6-1!.$H-?6=3,!,-!.,!G'+-4m2,!,/-!&411!%3!/,6+!.,!&?%=3,!1-%A26//,(,+-9!G,!&'(6-1!,/-!*%4%+-!
.3!4,/),&-!.,/!A'++,/!)4%-6=3,/9!#,/!(,(A4,/!/,!8'6,+-!%2'4/!)4')'/,4!3+,!5'4(%-6'+!/)1&656=3,9!
  
 
 
!$.*=+3=.=;3!

!

#$,+/,(A2,!.,!2%!/'23-6'+!HTSU!,/-!*%4%+-6!,-!(%6+-,+3!)%4!2%!/'&61-1!#6+Y!G%4,!K,486&,/9!G,&6!6+&23-!
2,! (%6+-6,+! ,+! &'+.6-6'+! ')14%-6'++,22,! .,/! (%-146,2/! &'()'/%+-! 2%! /'23-6'+;! 2,! /3))'4-! %3C!
3-626/%-,34/!,-!%.(6+6/-4%-,34/!,-!2$%//6/-%+&,!7!2%!(6/,!7!<'34!.,/!)%4%(1-4%*,/!/)1&656=3,/9!
  
 
 
!Z>:,*N=.N3!

!

T,/! .12%6/! .$6+-,48,+-6'+! )23/! &'34-/! ,+! &%/! .$6+&6.,+-;! &$,/-! 3+,! /1&346-1! %&&43,;! 3+! (,622,34!
&'+5'4-!.,!86,!)'34! 2,/! 41/6.,+-/;!.,/!(,622,34,/! &'+.6-6'+/!.,! -4%8%62!)'34! 2g1=36),! /'6*+%+-,;!,-!
3+,!)23/!*4%+.,!-4%+=36226-1!.$,/)46-!)'34!2$,+-'34%*,!5%(626%2P!
!

!

D=!5-,6344*,==3/!+>:,*N=3!P!

!

7,;+39-!0.+-*;F!$>+.*4L!:>)3;*=!*=+3-=*4+3L!N>-*.+-3V!

!

!"Z%)(")0&/&(%-(":+"4&(,%(&0&;"+-":%-0&-)<"[%)0+("/+("7%-+("4+"/610*./&((+5+-0",+)$+-0"

*&-(&"Y0'+"5&(+(" (%)(" ()'$+&//*-:+<"#$+:"JI#KC" /6*/+'0+"+(0"41:/+-:81+"(+)/+5+-0"+-"

:*("4+"4*-3+'"%)"4+",'%./?5+<"JI#K"'+-;%':+"/6+;;&:*:&01"4+("1F)&,+("4*-("/*",'&(+"+-"

:8*'3+C",*'0&:)/&?'+5+-0"/*"-)&0<"P+"(%&3-*-0"+(0",/)("4&(,%-&./+"*)"/&0"4)",*0&+-0":*'"

/+",%&-0"+((+-0&+/"4*-(" /6*::%5,*3-+5+-0"4+(",+'(%--+(" ;'*3&/+(C":6+(0" /*" '+/*0&%-"8)5*&-+<"JI#K"

$*":&./+'"/+("*:0&%-("+0"*&4+'"/+"(%&3-*-0"N"(+":+-0'+'"()'"/6+((+-0&+/"4+"(*"02:8+<"JI#K"*,,%'0+"*)((&"

)-" .1-1;&:+" :%-(&41'*./+" *)" ,*0&+-0" F)&" '+0'%)$+" 4+("5%5+-0(" 4+" !"'+,'&(+" 4+" :%-0'U/+"O" 0%)0" +-"

10*-0"+-",+'5*-+-0+"(1:)'&01<""

JI#KC" :6+(0" )-+" -%)$+//+" 415*':8+" 4*-(" /6*::%5,*3-+5+-0" +0" /*" ,'&(+" +-" :8*'3+" 4+(" '1(&4+-0(<"

M6+(0" ;%'5&4*./+" 4+" :%-(0*0+'" +0" 46*,,'1:&+'" /6*,,%'0" 4+(" -%)$+//+(" 0+:8-%/%3&+(" *)" (+'$&:+" 4+" /*"

514+:&-+"+0"4)"(%&-<"O"

!

!

!

!



! __!

!!(+A*B93!!
!

!

G'+[3! )'34! /$%.%)-,4! %3! (6,3C! 7! 2%! 86*62%+&,! .,/! ),4/'++,/! ,+! ),4-,! .$%3-'+'(6,;! 2,! /Q/-E(,!
HTSU! )4')'/1! )%4! 2%! /'&61-1! #6+Y! G%4,! K,486&,/;! 4,/),&-,! .,/! )46+&6),/! 1-?6=3,/! ,-! 21*%3C! =36!
.'68,+-!*36.,4!2$%&&'()%*+,(,+-!.,/!),4/'++,/!832+14%A2,/9!
!

!

!

!734!*:.N34!H*4*?/34!B9R3=!;.4!)R./3-+3!!

!

V%4! /'3&6! 1-?6=3,;! 2,/! 6(%*,/! )4'8,+%+-! .,/! .'(6&62,/! +,! /'+-! 86/6A2,/! =3$,+! &%/! .g%2,4-,9! #,/!
6(%*,/! /g%556&?,+-! /34! 2,! )'/-,! .g3+!')14%-,34! 3+6=3,(,+-! 2'4/! .,! 2%! .1-,&-6'+!.g3+,! /6-3%-6'+! 7!
46/=3,! \&?3-,;! 6(('A626-1;! /'4-6,! .3! .'(6&62,]9! (=! :,_3==3L! :,*=4! )3! 1b! )9! +3:54! ->3/! )3!

H*N*/.=;3!34+!.*=4*!H*49./*4>!5.-!/O,5>-.+39-!;A.-N>!)3!/3H3-!/3!),9+3V!

!
!
!
!D=!G,:*+>!)R(+A*B93!3+!)3!G,=+-c/3!H*N*/.=+!!

!

#,! /,486&,! HTSU! ,/-! ,+&%.41! )%4! 3+,! &?%4-,! 1-?6=3,9! G,--,! .,4+6E4,! 4,)'/,! /34! 3+! 4,/),&-! .,/!
A'++,/! )4%-6=3,/9! #,! 5'+&-6'++,(,+-! .3! .6/)'/6-65! ,/-! /348,6221! )%4! 3+! G'(6-1! .$H-?6=3,! ,-! .,!
G'+-4m2,9! G,! &'(6-1! ,/-! 3+!'4*%+6/(,! 6+.1),+.%+-! 4,*4'3)%+-!.65514,+-,/! /,+/6A626-1/! .3!('+.,!
(1.6&%2;!<346.6=3,;!/'&6'2'*6=3,!,-!3+!4,)41/,+-%+-!.,/!5%(622,/!\G59!&?%4-,!1-?6=3,!,+!%++,C,]9!
!
!
!
!D=3!9+*/*4.+*,=!;,=6,-:3!S!/.!->N/3:3=+.+*,=!!

!

#$3-626/%-6'+! .,! 2%! 86.1'! ,/-! /-46&-,(,+-! 41*2,(,+-1,! )'34! *%4%+-64! 2,! 4,/),&-! .,/! 26A,4-1/!
6+.686.3,22,/9! G'((,! -'3/! 2,/! .6/)'/6-65/! 3-626/%+-! 2,! (1.6%! 86.1';! HTSU! %! .1&2%41! /'+! %&-686-1!
%3)4E/!.,!2%!GWO#;!G'((6//6'+!W%-6'+%2,!.,!2$O+5'4(%-6=3,!,-!.,/!#6A,4-1/9!
!
!
!
!2.! 4*N=.+9-3! )R9=! ;,=+-.+! 3=+-3! /.!

53-4,==3! ?>=>6*;*.=+! )9! 43-H*;3! ,9! 4,=!

3=+,9-.N3!3+!/.!4,;*>+>!2*=F!G.-3!"3-H*;34!

!

V'34!*%4%+-64!2%!)2,6+,!%&&,)-%-6'+!.,/!&'+.6-6'+/!
.,! 8,+-,! ,-! +,! )%/! %A3/,4! .,! 2%! 5%6A2,//,! .,!
&,4-%6+,/! ),4/'++,/! ,+! ),4-,! .g%3-'+'(6,;! 2,/!
4,)41/,+-%+-/! HTSU! 4,+&'+-4,+-! 2%! ),4/'++,! ,-!
/'+! ,+-'34%*,9! #,! &'+-4%-! ,/-! /6*+1! %8,&! 2%!
),4/'++,! ,+! ),4-,! .$%3-'+'(6,;! '3! /'+!
4,)41/,+-%+-! 21*%2! 2,! &%/! 1&?1%+-9! H+! -%+-!
=3$%.?14,+-!7!2$SKOVSh!\S//'&6%-6'+!K'23-6'+/!O++'8%+-,/!V'34!2$S3-'+'(6,!,-!h14'+-,&?+'2'*6,/];!
2%! /'&61-1! #6+Y! G%4,! K,486&,/! %! /6*+1! 2%! &?%4-,! 1-?6=3,! .,! 2$%//'&6%-6'+! \&,--,! &?%4-,! ,/-!
-121&?%4*,%A2,!/34!2,!/6-,!.,!2$SKOVSh!D!nnn9%/6)%*9'4*]!
!
!



! _L!

!

  D=!)*45,4*+*6!-3;,==9!3+!->;,:53=4>!
!

!

!

!D=!)*45,4*+*6!-3;,==9!P!/3!/.?3/!d!"3-H*;34!S!/.!53-4,==3!e!

!
!
T,)36/!<%+86,4! Laae;! 2%! /'&61-1! #6+Y! G%4,! K,486&,/;! 1.6-46&,! .,! 2%! (%4=3,!
HTSU;!%! 'A-,+3! 2,! 2%A,2! oK,486&,/! 7! 2%! ),4/'++,o;! .126841!)%4! 2$S*,+&,!
W%-6'+%2,!.3!K,486&,!7!2%!V,4/'++,9!
!
!

!!

G,!2%A,2!),4(,-!%3C!3-626/%-,34/!.3!.6/)'/6-65!.,!A1+156&6,4!.g3+,!41.3&-6'+!56/&%2,!.,!fab!/34!2,!
&'B-!-'-%2;!/,2'+!2%!2'6!.,!56+%+&,/!,+!86*3,349!
G,! 2%A,2! &,4-656,!2,! /146,3C!.3!.6/)'/6-65!HTSU!D! &,! 2%A,2!+$,/-!,+!,55,-!.126841!=3$%)4E/!,C%(,+!
%))4'5'+.6!.$3+!.'//6,4!,C-4J(,(,+-!&'()2,-!5'34+6!)%4!2$,+-4,)46/,!.,(%+.,3/,9!

!

!
!

!

!D=!)*45,4*+*6!->;,:53=4>!

!

!

Y!23!K-.=)!0-*I!$./.F,66!$>)>-*;!–!Z3;A=,/,N*3!%9+,=,:*3!

!
H+! Laae;! #GK! %! 4,[3! 2,!h4%+.! V46C!F%2%Y'55!F1.146&! :,&?+'2'*6,!S3-'+'(6,!
)'34! /'+! .6/)'/6-65! +'8%-,34! .,! *14'+-,&?+'2'*6,! .,/-6+1! %3C! ),4/'++,/!
-'3&?1,/! )%4! 2%! (%2%.6,! .$S2@?,6(,49! G,! )46C! 41&'(),+/,! 2,/! 6+6-6%-68,/! p!
%&-6'+/! '3! 1-3.,/! p! 86/%+-! 7! )4'('38'64! 2,! .18,2')),(,+-! .,/! +'38,22,/!
-,&?+'2'*6,/! )'34! %(126'4,4! 2%! =3%26-1! .,! 86,! .,/! ),4/'++,/! >*1,/! 7! 2,34!
.'(6&62,9!

!
!
Y!23!;,=;,9-4!%9+,=,:’/.?!,-N.=*4>!5.-!2*:,94*=!(I5.=4*,=!!

!

H+!Laae;!#GK!%!1-1! 2,! 2%341%-!.3!&'+&'34/!S3-'+'($2%A!7! 2%!/36-,!.,!
2$%)),2! 7! )4'<,-! q!/'23-6'+/! 6++'8%+-,/! )'34! 2$%3-'+'(6,! .,/!
),4/'++,/!r;! 2%! /'&61-1! /$,/-! 83,! 41&'(),+/,4! .%+/! 2%! &%-1*'46,!
q!V4'<,-/!,+!&41%-6'+!,-!,+!.18,2')),(,+-!r9!!

!
!
Y!234!Z-,5Aé34!)9!K-.=)!%N3!EfCf!
!

H+! La_a;! #GK! %! 4,[3! 2,! :4')?1,! .3! h4%+.! S*,! &%-1*'46,! q!O+6-6%-68,!
S2@?,6(,4!,-!(%2%.6,/!+,34'.1*1+14%-68,/!r!)'34!/'+!.6/)'/6-659!G411/!)%4!
h14'+-,&?+'2'*6,9+,-;!2,/!:4')?1,/!.3!h4%+.!S*,;!),4(,--,+-!.,!.1&'38464!
,-! .,! 41&'(),+/,4! 2,/! (,622,34,/! 6+6-6%-68,/! ,-! 6++'8%-6'+/! .,/-6+1,/! 7!
2$%(126'4%-6'+!.,!2%!=3%26-1!.,!86,!.,/!),4/'++,/!>*1,/9!

!



! _"!

!

!!2*=F!G.-3!"3-H*;34!!
!

!

!

#6+Y!G%4,!K,486&,/!\#GK]!,/-!3+,!/'&61-1!1.6-46&,!.,!/'23-6'+/!.,!86.1'I86*62%+&,!5'+.1,!,+!Laa`!)%4!
j6&?%4.!K%&&'+,!,-!#%34,+-!X64/&?9!!
!
7359*4!/3!)>?9+!)3!4,=!A*4+,*-3L!2*=F!G.-3!"3-H*;34!.!5/.;>!/O9+*/*4.+39-L!53-4,==3!)>53=).=+3!,9!

5-,6344*,==3/!)3!/.!5-*43!3=!;A.-N3L!.9!;3=+-3!)3!4,=!)>H3/,553:3=+V!

!
!

• TE/!Laa`;!2$,C)146,+&,!&'((3+,!.,/!.,3C!5'+.%-,34/;!-'3/!.,3C!&'+54'+-1/!.%+/!2,34!86,!
)4681,!7! 2%!(%2%.6,!.$S2@?,6(,4;! 2,/!%!(,+1!8,4/! 2%!4,&?,4&?,!.$3+,!/'23-6'+! 6+1.6-,!)'34!
8,+64!,+!%6.,!%3C!),4/'++,/!.1),+.%+-,/!,-!2,34/!%&&'()%*+%+-/9!!

!
• H+-4,!Laai!,-!Laac;!3+,!%+%2Q/,!56+,!.,/!A,/'6+/!.,/!),4/'++,/!,+!),4-,!.$%3-'+'(6,!%!1-1!

41%26/1,! %3)4E/! .,! )4'5,//6'++,2/! .,! 2%! )46/,! ,+! &?%4*,! \(1.,&6+/! *146%-4,/;! )/Q&?6%-4,/;!
.64,&-6'+/! .$1-%A26//,(,+-];! .,/! )'38'64/! )3A26&/! \&'+/,62/! *1+14%3C! ,-! (%646,/]! ,-! .,!
.65514,+-,/!%//'&6%-6'+/!.1.61,/9!

!
!

• H+!Laae;!%)4E/!/$J-4,!&'+&,+-41,!/34!2,/!/'23-6'+/!%.%)-1,/!%3C!),4/'++,/!-'3&?1,/!)%4!2%!
(%2%.6,!.$S2@?,6(,4;! 2%! /'&61-1!%!%C1! /'+!.18,2')),(,+-! /34! 2$,+/,(A2,!.,/!)%-?'2'*6,/!
261,/!%3!86,6226//,(,+-!,-!7!2%!),4-,!.$%3-'+'(6,9!

!
!

• H+! La_a;! #6+Y! G%4,! K,486&,/! %! 1=36)1! .3! .6/)'/6-65! HTSU! )23/! .,! `aa! &?%(A4,/! .%+/!
.65514,+-/!1-%A26//,(,+-/!,-!.1A3-1!/'+!.1)2'6,(,+-!&?,@!2,/!5%(622,/9!!!

!
!
!
!
#6+Y!G%4,!K,486&,/!,/-!2%!)4,(6E4,!/'&61-1!%3!('+.,!%Q%+-!5'34+6!3+,!/'23-6'+!.,!/1&346-1!)'34!2,/!
),4/'++,/!.1),+.%+-,/!,-!2,!41)6-!.,!2,34/!%6.%+-/9!!
!
#,/!/,486&,/!,-!/'23-6'+/!HTSU!.,!#6+Y!G%4,!K,486&,/!/'+-!.6/)'+6A2,/!,+!^4%+&,!,-!)4'&?%6+,(,+-!
%3!G%+%.%9!
!
!
!

23!2.?,-.+,*-3!2*=F!G.-3!"3-H*;34!

!!
V4'56-%+-! .,/! 4,-'34/! .3! -,44%6+;! 3+,! 1=36),! )2346.6/&6)26+%64,! (J2%+-! (%4Y,-6+*! ,-! -,&?+6=3,!
41521&?6-!%3!.18,2')),(,+-!,-!7! 2$%(126'4%-6'+!.,!/'23-6'+/!&,+-41,/!/34! 2$3-626/%-,34!)4'56-%+-!.,/!
.,4+6E4,/!%8%+&1,/!,+!(%-6E4,!.$6+-,226*,+&,!.%+/!2$6(%*,9!
!
#,/!)6/-,/!%&-3,22,/!.,!4,&?,4&?,!(E+,+-!8,4/! 2%!4,&'++%6//%+&,!5%&6%2,!,-! 2$1-3.,!.Q+%(6=3,!.,/!
)'/-34,/9!
 
 



! _M!

!Q93/B934!).+34!:.-B9.=+34!)9!)>H3/,553:3=+!)3!/.!4,;*>+>!P!

!

!

"35+3:?-3!Eff<!P! j,+&'+-4,! .,/! .,3C! 5'+.%-,34/9! S)4E/! %8'64! )%4-%*1! 2,34/! ,C)146,+&,/;! 62/!
.1&6.,+-!.,!41521&?64!7!.,!+'38,22,/!/'23-6'+/!%.%)-1,/!%3C!%6.%+-/9!
!

g9*//3+!EffJ!P! G41%-6'+!.,!2$,+-4,)46/,9!!
K6*+%-34,!.,/!)%4-,+%46%-/!%8,&!2,/!1.6-,34/!.,!2'*6&6,2/9!
!

g9*//3+!Effh!P! V4,(6E4,!6()2%+-%-6'+!,C)146(,+-%2,!%3!/,6+!.,!2$HXVST!.$H)6.%34,!\eL]!,-!
(6/,!%3!)'6+-!.,/!)4,(6,4/!.6/)'/6-65/!.,!86*62%+&,!D!.1-,&-6'+!.,!&?3-,P!
!

"35+3:?-3!Effh!P! K6*+%-34,!.,/!)4,(6,4/!)%4-,+%46%-/!%8,&!.,/!%&-,34/!.3!(%6+-6,+!7!.'(6&62,!
\T'($?,/-6%;!H26@%A,-?P]9!
!

a>H-*3-!Eff@!P! V4,(6E4,/!6()2%+-%-6'+/!,C)146(,+-%2,/!&?,@!.,/!)%4-6&326,4/9!
!

g9*//3+!Eff@!P! V4,(6E4,! 2,81,! .,! 5'+./9! V46/,! .,! )%4-6&6)%-6'+! .$O/'34&,I*,/-6'+;! 5'+.!
&'((3+!/)1&6%26/1!.%+/!2$%('4[%*,!.,/!,+-4,)46/,/!6++'8%+-,/9!
!

#;+,?-3!Eff@!P! ^6+%26/-,! .3! fE(,! /),,.! /-%4-6+*! 3)! K^j;! &'+&'34/! .,! 2%!(,622,34,! /-%4-I3)!
6++'8%+-,9!
!

7>;3:?-3!Eff@!P! O+/-%22%-6'+!.3!.6/)'/6-65!7! 2%!&26+6=3,!.,!K%6+-Ij1(QI2E/IG?,84,3/,;!h4'3),!
G26+1%!\ic]9!
!

g.=H*3-!Eff[!P! j,&'++%6//%+&,! .3! /-%-3-! .,! q!K,486&,! 7! 2%! ),4/'++,!r! )%4! 2$S*,+&,!
W%-6'+%2,!.,/!K,486&,/!7!2%!),4/'++,9!
!

g9*//3+!Eff[!P! T,3C6E(,! 2,81,! .,! 5'+./! .,/-6+1,! %3! .18,2')),(,+-! .,! 2%! /'&61-1! /34!
2$,+/,(A2,!.3!-,446-'64,9!
O+/-%22%-6'+!.3!.6/)'/6-65!%3!/,6+!.,!2$?m)6-%2!)4681!*146%-46=3,!.,/!F%*+'26%/;!
7!s%22%6+86226,4/!\e_]9!
!

g9*//3+!Eff[!P! #GK! ,/-! 2,! 2%341%-! .3! &'+&'34/! S3-'+'($2%A! '4*%+6/1! )%4! #6('3/6+!
HC)%+/6'+!.%+/!2%!&%-1*'46,!q!V4'<,-/!,+!&41%-6'+!,-!,+!.18,2')),(,+-!r9!
!

7>;3:?-3!Eff[!P! #GK!4,['6-!2,!h4%+.!V46C!F%2%Y'55!F1.146&!p!:,&?+'2'*6,!S3-'+'(6,9!
!

$.*!EfCf!P! #GK! 4,['6-! 2,! :4')?1,! .3! h4%+.! S*,! &%-1*'46,! q!O+6-6%-68,! S2@?,6(,4! ,-!
(%2%.6,/!+,34'.1*1+14%-68,/!r!
!

"35+3:?-3!EfCf!P! O+/-%22%-6'+!.3!.6/)'/6-65!%3!/,6+!.,!2$HXVST!#%!j'/,4%6,!7!G4'6//Q!/34!K,6+,;!
,+!)%4-,+%46%-!%8,&!F%2%Y'55!F1.146&9!
!

7>;3:?-3!EfCf!P!!

!

#6+Y!G%4,!K,486&,/!2%+&,!HTSU9!

g.=H*3-!EfCC!P! O+/-%22%-6'+!.3!.6/)'/6-65! %3! /,6+!.,! 2$?m)6-%2! s4,-'++,%3!7!V%46/! )'4-%+-! 2,!
+'(A4,!.,!&?%(A4,/!6+/-%221,/!7!)23/!.,!`aa9!!

! !!

!



! _f!

!
!2O>B9*53!)*-*N3.=+3!

!

#%!/'&61-1!#6+Y!G%4,!K,486&,/!&'()-,!%3<'34.$?36!3+,!1=36),!.,!)23/!.,!La!&'22%A'4%-,34/9!!
!

!

Y2O>B9*53!)*-*N3.=+3!

!

!

!

'*;A.-)!".;;,=3L!07K!3+!;,M6,=).+39-!!

!
j6&?%4.! K%&&'+,! %! .1A3-1! /%! &%446E4,! ,+! -%+-! =3$,C),4-! &'()-%A2,;!
/)1&6%26/-,! .,! 2%! *,/-6'+! 56+%+&6E4,9! T64,&-,34! 56+%+&6,4! .$3+! *4'3),!
.$%3.6'86/3,2!7!LM!%+/;!62!/,!)%//6'++,!)'34!2,!/,&-,34!,-!5'+.,!/'+!)4')4,!
&%A6+,-!.$,C),4-! &'()-%A2,! /)1&6%26/-,!.3!.'(%6+,9! O2!)%4-6&6),4%!,+/36-,!
%3!.18,2')),(,+-!.$3+!*4'3),!%3.6'86/3,2!)4681!\/'&61-1!.,!)4'.3&-6'+!,-!
%*,+&,!.,!)4,//,]!%8%+-!.,!/,!2%+&,4!.%+/!2$%8,+-34,!#GK9!
!

!

!

!

2.9-3=+!^*-4;AL!7*-3;+39-!K>=>-./!)>/>N9>!3+!;,M6,=).+39-!!

!
#%34,+-! X64/&?! '&&3),! 2,! )'/-,! .,! T64,&-,34! h1+14%2! .121*319! O2! ,/-! ,+!
&?%4*,! )23/! .64,&-,(,+-! .,! 2%! &'((,4&6%26/%-6'+! .,/! /,486&,/! ,-! .,/!
/'23-6'+/;!,-!.3!.18,2')),(,+-!/-4%-1*6=3,!+%-6'+%2!,-! 6+-,4+%-6'+%29! O2!%!
'&&3)1! .,/! )'/-,/! .,! .64,&-,34! &'((,4&6%2! .%+/! 2$6+5'4(%-6=3,! ,-! 2,/!
-121&'(/! %3! &'34/! .,! /'+! )%4&'34/! )4'5,//6'++,29! O2! ,/-! %&&'()%*+%+-!
.$3+! )4'&?,! -'3&?1! )%4! 2%! (%2%.6,! .gS2@?,6(,4;! (,(A4,! .,! ^4%+&,!
S2@?,6(,4!,-!.,!2$S//'&6%-6'+!^4%+[%6/,!.,/!S6.%+-/9!!
!

!

!

!

!

!

a-.=W,*4!i344,=L!7*-3;+39-!)34!H3=+34!3+!:.-F3+*=N!!

!
^4%+['6/!s,//'+!,/-!.64,&-,34!.,/!k,+-,/!,-!F%4Y,-6+*9!:6-32%64,!.g3+!FsS!
.,!ZG#S!%3C!H-%-/IZ+6/;!62!A1+156&6,!.g3+,!,C)146,+&,!.,!)4E/!.,!86+*-!%+/!
.%+/! 2%! &'((,4&6%26/%-6'+! .,! /'23-6'+/! -,&?+'2'*6=3,/;! 2,! (%+%*,(,+-!
.g1=36),/!,-!2g6++'8%-6'+!,+!^4%+&,!,-!7!2g6+-,4+%-6'+%29!
!
!

!

ZA,:.4!GA*-,9IL!7*-3;+39-!+3;A=*B93!

!

:?'(%/! G?64'3C! %! .1A3-1! /%! &%446E4,! ,+! -%+-! =3g6+*1+6,34! :121&'(! ,-! %!
%&&'()%*+1! ),+.%+-! 3+,! .'3@%6+,! .g%++1,! 2g18'23-6'+! .,! 2%!
.141*2,(,+-%-6'+! .,/! -121&'(/9!Tg%A'4.! 4,/)'+/%A2,! .,! )4'<,-/! ,+!
-121)?'+6,;! 62! %! 4,<'6+-! 2,! *4'3),! #TG'(! )'34! /g'&&3),4! .,/! )4,(6,4/!
.1)2'6,(,+-/!TK#!%3!.1A3-!.,/!%++1,/!Laaa9!O2!%!,+/36-,!)46/!.65514,+-,/!
4,/)'+/%A626-1/!%3!/,6+!.3!*4'3),9!!

!



Le premier service 
de vidéo-vigilance 
qui veille sur vous

Une personne en perte d’autonomie 
n’est jamais à l’abri d’une chute, 

d’un malaise, d’un accident… 
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!

!

!

"#$%&'!'&#()*'!
!

"#$%&'!(#%)!*)+,-&./!0&/1!2,)#!3#)4&*#'5!023!3#)4&*#'!#-!023!3.(%-&./'5!./-!*./6%5!-#'-+!#-!$).$.'#/-!

7,&/-#/,/-! 8#'! 8&'$.'&-&9'5! 8,/'! (#! $(%'! :),/8! )#'$#*-! 8#'! (&;#)-+'! &/8&4&8%#((#'! #-! 8#! (<+-=&>%#!

,--,*=+#!?!(<,**.7$,:/#7#/-!8#'!$#)'.//#'!4%(/+),;(#'!#/!$#)-#!8<,%-./.7&#@!

A.%'!,4./'!8+*&8+!>%<%/!2.7&-+!8<B-=&>%#!#-!8#!2./-)C(#!8#4,&-!D-)#!*,$,;(#!8#!'%)4#&((#)!*#'!)E:(#'!

#-!4,(#%)'!$).9#''&.//#((#'!#/!$#)7,/#/*#@!

!

! +,-.!/00123-,4.!56.!78916.!07,:6..2,446116.!;!<7,2.!42=6/->!?!
@!,%!/&4#,%!8#'!$#)'.//#'!7,(,8#'!#-!4%(/+),;(#'5!

@!,%!/&4#,%!8#!(#%)'!,&8,/-'!9.)7#('!.%!$).9#''&.//#('5!

@!,%!/&4#,%!8#!/.'!*.((,;.),-#%)'!8&)#*-'!.%!&/8&)#*-'@!

!

F%!/&4#,%!8#'!$#)'.//#'!7,(,8#'!#-!4%(/+),;(#'5!/.%'!,4./'!+-+!-)E'!'#/'&;(#'!,%G!-),4,%G!)+,(&'+'!

$,)!(<B'$,*#!B-=&>%#@!",/'!*#'!*./8&-&./'5!/.%'!,4./'!8+*&8+!8#!4#&((#)!,%!7,G&7%7!?!)#'$#*-#)!(#'!

#/:,:#7#/-'!'%&4,/-'!H!!

@!!"#$%%&'()"*+"*,)$'(*,"*+&*-").$%%"*/&+&,"*0*1()"2*)".."%(')2*-)343)")2*)"45.")*6*

@!!".-"#(")*+"*#7$'8*,"*+&*-").$%%"*/&+&,"*6*

@!!".-"#(")*+".*+'"%.*&44"#('4.*,"*+&*-").$%%"*/&+&,"*6*

@!!".-"#(")*+&*+'9")(3*,"*#$%.#'"%#"*,"*+&*-").$%%"*/&+&,"*"(*:&+$)'.")*.".*&#(':'(3.*6*

@!!".-"#(")*+&*-").$%%"*/&+&,"2*.".*9'"%.*"(*.".*#7$'8*/&(3)'"+.*6*

@!;$'<%")2*)".-"#(")*"(*&##$/-&<%")*+&*-").$%%"*/&+&,"*=5.>5?0*+&*4'%*,"*.&*:'"*6*

@!@&')"*93%34'#'")*+&*-").$%%"*/&+&,"*,"*+&*)"#7")#7"*"(*,"*.".*&:&%#3".*6*

@!A$%()'95")*+&)<"/"%(*0*+&*,'445.'$%*,?5%"*&--)$#7"*3(7'>5"B*

!

F%! /&4#,%! 8#'! ,&8,/-'5! 9,7&(&,%G! .%! &/9.)7#('5! /.%'! ,4./'! )#-#/%! (#'! )+9(#G&./'! 8#! (,! 2=,)-#!

B%).$+#//#!8#!(<,&8,/-!9,7&(&,(5!>%&!9&G#!(,!$(,*#5!(,!8+9&/&-&./!#-!(#!)C(#!8#!(<,&8,/-!9,7&(&,(@!F&/'&!/.%'!

)#(E4#)./'!H!!

@!C?&',&%(*4&/'+'&+*".(*+&*-").$%%"*)".-$%.&9+"*,5*.$5('"%2*,"*+&*.5):"'++&%#"*,5*-&('"%(*6*

@!C?&',&%(*4&/'+'&+*".(*&##"-(3*-&)*+&*-").$%%"*"%*.'(5&('$%*,"*,3-"%,&%#"*6*

@!C?&',&%(*4&/'+'&+*,$'(*-$5:$')*#7$'.')*,?&##$/-+')*.$%*)D+"*6*

@!C&*-+&#"*,"*+?&',&%(*4&/'+'&+*,$'(*1()"*)"#$%%5"*"(*-)'."*"%*#$/-("*,&%.*($5(".*+".*-$+'('>5".*

,"*.&%(3*"(*,"*-)$("#('$%*.$#'&+"*6*

@!C?&',&%(*4&/'+'&+*&*,)$'(*&58*.$'%.*"(*&5*.$5('"%*6*
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